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SSP 
 

MANDATORY AND VOLUNTARY REPORTS TO THE DGAC 
 
 
The Civil Aviation Authority informs Service Providers and Operators that, as of this date, the 
official means of communication for mandatory and voluntary reports is as follows:  

 
 

seguridadoperacional@dgac.go.cr 
 
 
Only the SSP has access to that email address, which guarantees the Service Providers and 
Operators the protection and confidentiality of the information provided, which will be managed 
with the respective area of the authority.  
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